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As a highly skilled DevOps Engineer with extensive experience in Full-Stack Web Development
and Linux Systems Management, | bring a deep expertise in technologies such as WordPress,
Laravel, and UI/UX design. | excel at leveraging cutting-edge tools and platforms to deliver
impactful and innovative solutions that drive business success.

In my leadership role, | directed a team of five in developing a state-of-the-art gift card sales
system ‘Laqgta’. | managed all aspects of development, site support, order fulfillment, and project
financials. This system utilized sAPI integrations to streamline transactions, resulting in enhanced
operational efficiency and a superior user experience, achieving notable market success in
Tunisia over six years. Key achievements included a 30% reduction in transaction processing time
and a significant increase in customer satisfaction.

At OkkitO, | played a crucial role in designing and maintaining their streaming app, which
provides live TV and entertainment movies. My leadership ensured the app’s successful launch
and ongoing performance, with user engagement metrics showing a 40% increase since
implementation. My responsibilities included continuous updates and bug fixes, ensuring high
user satisfaction and retention.

Currently, | am seeking opportunities to expand my expertise in DevOps Engineering with
Canadian experience. Dedicated to continuous learning and professional development, with a
strong focus on applying innovative solutions and best practices within a dynamic work
environment. My technical skill set includes AWS, Python scripting, RDP setup, Al prompt writing,
and advanced server security, complemented by strong problem-solving abilities and a
commitment to delivering high-quality solutions.
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Areas of Expertise

e Specialized Competencies: Full-stack web development, Al engineering, application
development, server management

e Methodologies: Agile, DevOps, CI/CD

e Technical Skills: Web technologies (HTMLS5, CSS3, JavaScript), server-side programming
(Node.js, Express), database management (MongoDB, MySQL), AWS cloud services

e Non-Technical Skills: Creative problem-solving, project management, team leadership,
communication skills

Technical Skills

e Development Tools: Visual Studio Code, Adobe Software Suite.

e Programming Languages: JavaScript, Python, PHP, CSS, C++

e Frameworks and Libraries: Node.js, Express, Bootstrap 5, Semantic Ul, Bulma

e Web Applications: Webmin, Virtualmin, KVM

e Software and Tools: DaVinci Resolve, Microsoft Word, PowerPoint, Excel, Photoshop

e Operating Systems: Linux, Windows, macOS

e Databases: MariaDB, MongoDB, MySQL, PostgreSQL.

e Servers: Apache, Nginx

e Cloud Services: AWS (EC2, VPC, IAM, CloudWatch), Google Cloud, OneProvider, Contabo.
e CMS: Joomla, Wordpress, Drupal, Magento.
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Education and Qualifications

e High School Computer Science Education
Habib Thameur, Bizerte, Tunisia
2016 - 2019
Certificate of grade completion in coding, network management, and database
management.

Certifications and Trainings

e Udemy Certificate: HTML5, CSS3, and Modern JavaScript
o Mastered modern web technologies and full-stack development
Built and deployed real-world web applications
Implemented complex authentication systems and security measures
Utilized CSS frameworks and JavaScript libraries effectively
Created dynamic, responsive user interfaces and single-page applications

O O O O

Ongoing Learning

e Udemy Certificate:
o Deep understanding on how computer systems work

o Read, analyse & manipulate network packets

o Bypass Anti-Virus Programs

Languages

e Arabic: Fluent
e English: Basic
e French: Basic
e Turkish: Basic



https://ude.my/UC-8ca4a002-080d-42d9-9775-0f007e5f31f6
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Professional Experience

e Al Engineer Expert
QoulQ, LLC
2024 - Present
o Managing an Al services company
o Developed Al-driven applications and solutions
o Oversaw project lifecycle from conception to deployment
e Application Engineer
OkkitO, Turkey
2021 - Present
o Designed and maintained a streaming application for news and live sports
o Enhanced app functionality and user experience
o Founder, Developer
Lagta.tn, Tunisia
2018 - 2023
o Developed an automated e-commerce platform for gift cards
o Integrated with third-party services and managed client transactions
e WordPress Management and Development
2015 - 2024
o Configured, developed, and customized WordPress sites and themes
o Implemented SEO, performance optimizations, and security measures
e AWS Management and Server Safety
2019 - Present
o Managed cloud infrastructure including VPCs, EC2 instances, and IAM roles
o Ensured security and performance of server environments
e Al Development and Prompt Writing
Since 2022
o Engineered prompts for Al models and developed conversational agents
o Integrated Al with external services and fine-tuned models
e Photography and Video Editing
2014 - Present
o Experienced in editing with Photoshop and DaVinci Resolve
e Product Design and Marketing
o Designed and marketed products using Meta Ads and Google Ads
e Senior Drone Pilot
o Proficient in piloting DJI drones




